


























































ߣޔක≮੐᡿ߩේ࿃ߪᔔߒߐ߇ ޔஜᐽਇ቟ ޔᘟᕈ∋ഭ ޔ઀੐ࠍ߿߼ߚ޿












































ᩏ㗄⋡ߩ᭴ᚑߪޔ઀੐․ᕈ㑐ㅪ 㗄⋡ޔ઀੐๟ㄝ 㗄⋡ޔஜᐽ㑐ㅪ 㗄⋡ޔࠨ࡯ࡆࠬឭ






㪈㪏㪐ฬ䇮ᅚᕈ 㪈㪐㪈ฬ䋩䈫⋴⼔⟲䈱 㪈㪇㪌㪈ฬ䋨↵ᕈ 㪋㪏ฬ䇮ᅚᕈ 㪈㪇㪇㪊ฬ䋩䈪䈅䉍䇮⑔␩⟲䈱ᕈ೎䈮䉋䉎
Ყ₸䈏䈾䈿 㪌 ഀ䈝䈧䈭䈦䈩䈇䉎䈱䈮ኻ䈚䈩䇮⋴⼔⟲䈱䈾䈉䈲ᅚᕈ䈱䈾䈉䈏 㪐 ഀඨ䈳䈫䇮ㆊ෰䈮Ყ
䈼䈩↵ᕈ䈱ㅴ಴䈏Ⴧ䈋䉎௑ะ䈪䈲䈅䉎䉅䈱䈱䇮ଐὼ䈫䈚䈩ᅚᕈ䈏࿶ୟ⊛ᄙᢙ䉕භ䉄䈩䈇䈢䇯ኻ⽎
⠪䉕ᐕ㦂೎䈮⷗䉎䈫䇮⋴⼔⟲䈲㪉㪇ઍ䈎䉌㪌㪇ઍ䉁䈪ᄢᏅ䈏䈭䈒ဋ╬䈭ಽᏓ䈏⷗䉌䉏䉎䈱䈮ኻ䈚䈩䇮











⼔⟲䈲 㪌㪊㪅㪎 䈫㕖Ᏹ䈮ᄙ䈒䈭䈦䈩䈇䉎䈱䈮ኻ䈚䈩䇮㪋㪇 ᤨ㑆䈎䉌 㪌㪇 ᤨ㑆ᧂḩ䈱࿁╵⠪䈮䈍䈇䈩䈲䇮
⋴⼔⟲䈱⚂ 㪊㪌䋦䈮ኻ䈚䈩䇮⑔␩⟲䈲⚂ 㪏㪋䋦䈫㓸ਛ䈚䈩䈍䉍䇮⋴⼔⟲䈱ᣇ䈏⑔␩⟲䉋䉍 㪈 ㅳ㑆䈱









































䋶䋰ᤨ㑆એ਄ 㪈㪉㩿㪊㪅㪊㪀 㪊㪐㩿㪊㪅㪏㪀 㩷
ᵈ䋱㩷 ࿁╵⠪䈱䉂䉕ಽᨆ䈱ኻ⽎䈫䈚䈢䈢䉄䇮ฦ䇱ว⸘䈏⇣䈭䉎䇯㩷
㩷᜝ᒐౝ䈱㩷 㩷 㩼䈏⇣䈭䉎䈱䈲྾ᝥ੖౉䈮䉋䉎䇯㩷 㩷
















╙䋱࿃ሶ ╙䋲࿃ሶ ╙䋳࿃ሶ ╙䋴࿃ሶ ౒ㅢᕈ 㱍ଥᢙ
⡯႐䈪චಽ䈭ભ䉂䈱ᤨ㑆䈏䈫䉏䉎 㪇㪅㪎㪐 㪄㪇㪅㪇㪈 㪇㪅㪇㪊 㪇㪅㪈㪇 㪇㪅㪍㪊
ᤨ㑆෸䈶䉴䉬䉳䊠䊷䊦䈮૛⵨䈏䈅䉎 㪇㪅㪏㪉 㪄㪇㪅㪇㪍 㪄㪇㪅㪇㪉 㪇㪅㪇㪍 㪇㪅㪍㪎
∋䉏䈏⡯႐䈱ਛ䈪䈾䈓䉏䉎ⅣႺ䈪䈅䉎 㪇㪅㪌㪐 㪇㪅㪇㪏 㪇㪅㪉㪐 㪇㪅㪈㪇 㪇㪅㪋㪍 㪇㪅㪎㪈
⥄ಽ䈱઀੐䈮⷗ว䈦䈢ᓙㆄ䉕䉅䉌䈦䈩䈇䉎 㪇㪅㪍㪌 㪇㪅㪈㪉 㪇㪅㪉㪏 㪄㪇㪅㪈㪋 㪇㪅㪌㪋
⡯႐䈮઀੐䉕䈜䉎䈱䈮චಽ䈭⸳஻䈏䈅䉎 㪇㪅㪌㪈 㪇㪅㪊㪍 㪇㪅㪈㪈 㪇㪅㪇㪋 㪇㪅㪋㪇
Ᏹ䈮೑↪⠪䈱೑⋉䉕ఝవ䈚䈩䈇䉎 㪇㪅㪈㪉 㪇㪅㪏㪉 㪇㪅㪇㪍 㪇㪅㪈㪇 㪇㪅㪎㪇
೑↪⠪䈮ⷫኒᗵ䉕ᗵ䈛䈩䈇䉎 㪇㪅㪇㪍 㪇㪅㪍㪇 㪇㪅㪊㪐 㪇㪅㪇㪐 㪇㪅㪌㪉 㪇㪅㪍㪉
Ᏹ䈮೑↪⠪䈱┙႐䉕㈩ᘦ䈚䈩䈇䉎 㪄㪇㪅㪇㪉 㪇㪅㪍㪊 㪇㪅㪇㪏 㪇㪅㪊㪏 㪇㪅㪌㪌
੹䈱઀੐䉕ᭉ䈚䈒䉇䈦䈩䈇䉎 㪇㪅㪊㪇 㪇㪅㪈㪊 㪇㪅㪎㪌 㪇㪅㪈㪊 㪇㪅㪍㪐
੹䈱઀੐䈮䉇䉍䈏䈇䉕ᗵ䈛䈩䈇䉎 㪇㪅㪉㪈 㪇㪅㪈㪏 㪇㪅㪏㪈 㪇㪅㪈㪋 㪇㪅㪎㪍 㪇㪅㪌㪉
੹䈱઀੐䈏ㆡᕈ䈮䈅䈦䈩䈇䉎 㪇㪅㪈㪇 㪇㪅㪈㪇 㪇㪅㪎㪊 㪇㪅㪊㪎 㪇㪅㪍㪐
੹䈱઀੐䈮⥄⽶ᔃ䉕ᜬ䈦䈩䈇䉎 㪇㪅㪇㪈 㪇㪅㪇㪎 㪇㪅㪍㪇 㪇㪅㪊㪎 㪇㪅㪌㪈
⡯႐䈪⥄ಽ䈱⠨䈋䉇Ꮏᄦ䉕ឭ⸒䈚䈩䈇䉎 㪇㪅㪇㪉 㪇㪅㪈㪊 㪇㪅㪉㪐 㪇㪅㪍㪎 㪇㪅㪌㪌
⡯႐䈪䈱⥄ಽ䈱ᓎഀ䉕䈚䈦䈎䉍ᨐ䈢䈚䈩䈇䉎 㪇㪅㪇㪏 㪇㪅㪈㪇 㪇㪅㪉㪋 㪇㪅㪎㪉 㪇㪅㪌㪐
઀੐䈮ኻ䈜䉎⍮⼂䈫ᛛⴚ䉕චಽ䈮ᜬ䈦䈩䈇䉎 㪄㪇㪅㪇㪉 㪇㪅㪇㪌 㪇㪅㪈㪍 㪇㪅㪎㪍 㪇㪅㪍㪈 㪇㪅㪍㪊
⥄䉌Ⓧᭂ⊛䈮ห௥䈫઀੐䈱ㅪ៤䉕䈚䈩䈇䉎 㪇㪅㪇㪐 㪇㪅㪈㪎 㪇㪅㪇㪐 㪇㪅㪍㪌 㪇㪅㪋㪏
઀੐䈱䈢䉄䈮䈲Ⓧᭂ⊛䈮ห௥䉕䊥䊷䊄䈚䈩䈇䉎 㪇㪅㪇㪊 㪇㪅㪇㪏 㪇㪅㪇㪏 㪇㪅㪎㪎 㪇㪅㪍㪈
࿕᦭୯䋺 㪌㪅㪈㪏 㪉㪅㪊㪌 㪈㪅㪉㪎 㪈㪅㪈㪍
࿃ሶነਈ₸䋺 㪊㪇㪅㪌 㪈㪊㪅㪏 㪎㪅㪌 㪍㪅㪐










































㩷 ᰴ䈮䇮䇺ౝ⊛ㆡᔕ䇻䈱㑐ㅪ䈱๟ㄝ㗄⋡䈫䈚䈩⸳䈔䉌䉏䈢 㪌 㗄⋡䈮䈧䈇䈩⷗䉎䈫䋨⴫䋴䋩䇮䉁䈝䇮䇸⡯















⡯႐䈱ൕോⅣႺ䊶᧦ઙ䈱⹏ଔ ⑔␩⟲ 㪈㪉㪅㪉 㪉㪅㪎㪍 㪄㪎㪅㪏㪐 㪁㪁㪁
⋴⼔⟲ 㪈㪊㪅㪌
೑↪⠪䈫䈱㑐䉒䉍 ⑔␩⟲ 㪐㪅㪐 㪉㪅㪇㪍 㪄㪊㪅㪌㪍 㪁㪁㪁
⋴⼔⟲ 㪈㪇㪅㪋
઀੐䈱ḩ⿷ᗵ ⑔␩⟲ 㪏㪅㪉 㪉㪅㪉㪌 㪄㪍㪅㪊㪐 㪁㪁㪁
⋴⼔⟲ 㪐㪅㪈












































































㧕㧑㧔ੱ                                          
⟲⼔⋴   ⟲␩⑔      
㧕㧞ǿ㧔P
P
             
          ߣߎࠆߓᗵࠍߺᖠޔ቟ਇߩㅪ㑐႐⡯߮෸੐઀Ԙ


ࠆ޽       


޿ߥ       
    ߣߎࠆߓᗵࠍࠇ∋ߥ⊛␹♖ࠆࠃߦ੐઀ԙ


      ࠆ޽ጊᴛ


ࠆ޽ߦ߹ߚ       


޿ߥߤᱴ       






       ࠆ޽ጊᴛ      


ࠆ޽ߦ߹ߚ      


޿ߥߤᱴ      






























                                          ੱ㧔㧑㧕
  ⑔␩⟲     ⋴⼔⟲
          
P
P
㔌⡯ࠍ⠨߃ߚߎߣ     












⃻࿷ߩ⡯ോో⥸ߦ߅ߌࠆḩ⿷ᗵ   
       ߣߡ߽ḩ⿷        


      ߹޽߹޽ḩ⿷  


       ޽߹ࠅḩ⿷








































































































































































ߡ࡯ޔ␠ળ⑔␩ቇޔ╙  Ꮞ╙  ภ㧦㧙










࡞ࠬ⺞ᩏ⚿ᨐ߆ࠄ⺖㗴ࠍតࠆ࡯ޔ㐳㊁ᄢቇ♿ⷐޔ╙  Ꮞ╙  ภ㧦㧙
ᣣᧄක≮ഭ௛⚵วㅪวળ ޔ⋴⼔⡯ຬߩഭ௛ታᘒ⺞ᩏ㓸⸘⚿ᨐ㧦㧙
㤛੩ᕈޔጊፒ༑Ყฎ㧔㧕㧦㖧࿖ߩ⑔␩ᣉ⸳ᓥ੐⠪ߦ߅ߌࠆޟౝ⊛ㆡᔕޠߣᔃりߩஜᐽ̆ᐕ㦂ጀ೎ߩᲧ




























7KHSXUSRVHRI WKLVVWXG\ LV WRGHPRQVWUDWH MREFKDUDFWHULVWLFVDVZHOODV WKHSK\VLFDODQGPHQWDO
KHDOWK RI VRFLDO ZHOIDUH ZRUNHUV DQG QXUVHV 'HVSLWH WKH QXUVHV HYDOXDWLQJ WKHLU ZRUNLQJ
HQYLURQPHQW DQG FRQGLWLRQV KLJKHU WKDQ WKH VRFLDO ZRUNHUV WKH RYHUDOO UHVXOWV UHJDUGLQJ
XQGHUVWDQGLQJ RI WKH VHUYLFHXVHUV MRE VDWLVIDFWLRQ DQG FRQILGHQFH LQ WKHLU MREZHUH VLJQLILFDQWO\
ORZHU WKDQ WKRVH RI VRFLDO ZRUNHUV ,Q DGGLWLRQ UHVXOWV VKRZ DOVR WKDW WKH QXUVHJURXS KDV
VLJQLILFDQWO\PRUHPHQWDOKHDOWKSUREOHPVWKDQVRFLDOZRUNHUVHYHQWKRXJKWKHVRFLDOZRUNHUJURXS
FODLPHGWREHSK\VLFDOO\DQGPHQWDOO\ IDWLJXHGDVZHOO3DWHUQDOLVPKDV ORQJEHHQDFFHSWHGDVDQ
LQHYLWDEOHFRQGLWLRQIRUGHOLYHUDQFHRIVHUYLFHDPRQJERWKQXUVHVDQGVRFLDOZRUNHUV7KHUHVXOWRI
WKLVVWXG\LQGLFDWHVWKDWLWLVQHFHVVDU\WRWDNHJUHDWHUPHDVXUHVIRUHQFRXUDJLQJPHQWDOKHDOWKDQG
SURIHVVLRQDOGULYHRIQXUVHVWKDQIRUVRFLDOZRUNHUV
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